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Tips for Program Success

Pest Tip of the Month

We can accomplish more and do it better as a team!  Our pest prevention program 
has been developed by Sprague Pest Solutions to protect our health, property and the 
environment.  By being an active partner in pest prevention, we can ensure its success.  

Tips for Program Success

Communicate early and often. Pest problems are always the easiest to solve in the 
beginning. Keep the lines open between you and your Service Specialist.
Make sure Pest Sighting Memos are available to all employees and communicate 
any pest sightings to your Sprague Service Specialist.
Keep your Sprague Service Specialist in the loop.  Changes in our organization 
and in your facilities can influence the program. Your Service Specialist will use 
this information to adjust the program and continue its progress.
Assign key personnel to be responsible for understanding the pest prevention 
program objectives.  Extra training on the principles of pest prevention, pest 
biology or sanitation may be needed to help them.  Sprague offers many learning 
programs and can work with you to develop a custom program for your needs.
Assign sanitation and communication functions to specific individuals.  This will 
help to ensure that proper sanitation is maintained as it pertains to pest control 
and that structural corrections are completed.  Select someone who has adequate 
authority to be effective.
Some treatments require special preparations.  Work with your employees to 
complete these preparations prior to treatment.
It sounds simple enough but it’s often overlooked – please make sure Sprague has 
access to all the areas that require inspection and/or treatment.
Most importantly, maintain the highest standards of sanitation including the 
thorough cleaning of all equipment and cleaning all spills as soon as they occur.
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